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Each of the 16 chapters potentially stand alone in value to the reader, but together they integrate
public health and medical care delivery topics effectively... Whatever comes to pass until the release
of the next edition, this text will certainly poise future healthcare leaders to steady themselves for
the rapidly changing healthcare environment. Zachary Pruitt, PhD, Journal of Health Administration
Education Health care managers, practitioners, and students must both operate as effectively as
they can within the daunting and continually evolving system at hand and identify opportunities for
reform advancesâ€¦ Health Care Delivery in the United States has been an indispensable
companion to those preparing to manage this balance. The present edition demonstrates once
again why this volume has come to be so prized. It takes the long view âˆšÂ± charting recent
developments in health policy, and putting them side-by-side with descriptions and analysis of
existing programs in the United States and abroad." âˆšâ‰¥Sherry Glied, PhD, Dean and Professor
of Public Service, NYU Wagner, From the Foreword This fully updated and revised 11th edition of a
highly esteemed survey and analysis of health care delivery in the United States keeps pace with
the rapid changes that are reshaping our system. Fundamentally, this new edition presents the
realities that impact our nation's achievement of the so-called Triple Aim: better health and better
care at a lower cost. It addresses challenges and responses to the Affordable Care Act (ACA), the
implementation of Obamacare, and many new models of care designed to replace outmoded
systems. Leading scholars, practitioners, and educators within population health and medical care
present the most up-to-date evidence-based information on health disparities, vulnerable
populations, and immigrant health; nursing workforce challenges; new information technology;
preventive medicine; emerging approaches to control health care costs; and much more. Designed
for graduate and advanced undergraduate students of health care management and administration
and public health, the text addresses all of the complex core issues surrounding our health care
system in a strikingly readable and accessible format. Contributors provide an in-depth and
objective appraisal of why and how we organize health care the way we do, the enormous impact of
health-related behaviors on the structure, function, and cost of the health care delivery system, and
other emerging and recurrent issues in health policy, health care management, and public health.
The 11th edition features the writings of such luminaries as Michael K. Gusmano, Carolyn M.
Clancy, Joanne Spetz, Nirav R. Shah, Michael S. Sparer, and Christy Harris Lemak, among others.
Chapters include key words, learning objectives and competencies, discussion questions, case
studies, and new charts and tables with concrete health care data. Included for instructors is an
Instructor's Manual,PowerPoint slides, Syllabus, Test Bank, Image Bank, Supplemental e-chapter

on the ACA, and a transition guide bridging the 10th and 11th editions. Key Features: Integration of
the ACA throughout the text, including a supplementary e-chapter devoted to this major health care
policy innovation The implementation of Obamacare Combines acute and chronic care into
organizations of medical care Nursing workforce challenges Health disparities, vulnerable
populations, and immigrant health Strategies to achieve the Triple Aim (better health and better care
at lower cost) New models of care including accountable care organizations (ACOs), patient homes,
health exchanges, and integrated health systems Emerging societal efforts toward creating healthy
environments and illness prevention Increasing incentives for efficiency and better quality of care
Expanded discussion of information technology A new 5-year trend forecast
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This book has incredible information about health care in the United States. It is an easy read. Has
a ton of mind boggling statistics about our health care delivery system. This was a required book for
my schooling, yet unlike most required readings-- I really enjoyed reading this book.

There are no page numbers for this kindle e-book. Instead, their are locations such as "Location
1612 of 12374". From what I understand this is not an issue, but it's an issue of the publisher not
providing page numbers for the e-book. I didn't realize this and now the book is useless to me
because I can't cite information. has provided location numbers for the e-book, but the location
numbers are broad unless you are citing a direct quote which means you can't cite a paraphrased

sentence. I wish I knew this sooner because the refund period is over and I am going to have to
re-purchase this book.

Great book. Easy to navigate on Kindle app.

Book was in mint condition, very nice to be able to purchase text books online. great selection!

Excellent book. Accurately describes the Unite States fragmented Healthcare system.

Lots of highlighting, but loved the book! Was clearly taken care of before-hand

Excellent text. Comprehensive, with good discussion questions for each chapter.

Well balanced book regarding the United States health care system
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